
Snow and Ice 
Removal

During the winter months, removing snow from walkways, driveways, parking lots and other 
surfaces is essential to preventing injuries such as slips, trips and falls; their associated 
expenses; and the risk of litigation from injured persons. This bulletin discusses some important 
measures that your organization can take to ensure that walking surfaces are clear of ice, snow 
and the subsequent claims that often accompany these conditions.

Written Snow and Ice Removal Plan

A written snow and ice removal plan is 
an excellent tool to use and reference for 
ensuring that snow and ice exposures are 
taken care of promptly and effectively. When 
developing a snow and ice removal plan, be 
sure to include information on the 
following items:

• Individuals responsible for snow/ice removal

• Utilization of a snow and ice removal log

• Contractor selection guidelines

• Frequency of snow/ice removal procedures

• Use of de-icer, anti-icer or abrasive material

• Proper claim-handling practices

Snow/Ice Removal Log

It is important to maintain a snow/ice 
removal log. This log includes pertinent data 
demonstrating that snow/ice has been cleared 
from walkways and other surfaces on the 
property. The log should include the name 
of the individual or contractor who removed 
the snow/ice, estimated snowfall amounts, 
the presence of any ice buildup, temperature, 
action taken, dates and times, inspection 
notes, and any unusual conditions.

Professional Snow Removal Companies

Utilizing the services of a professional snow 
removal company is beneficial in ensuring 
that snow is removed promptly. When setting 
up service, be sure that it includes regular 
checks of the location and 24-hour and on-call 
capabilities. Oftentimes these companies will 
provide you with a list of their activities along 
with their regular bill for services rendered. 
Some can even provide an immediate printout 
of their activities once completed. This is 
important as it provides you with written 
documentation of what has been done.
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Internal Snow/Ice Removal

Assign a coordinator to synchronize snow 
removal efforts with contractors and internal 
personnel to ensure that all areas are treated. 
Be sure that the appropriate equipment is 
available for internal personnel to use for 
snow/ice removal. Train and refresh employees 
on the use of this equipment annually. Also 
instruct personnel to report any unusual 
conditions immediately.

Warning Signage/Lighting

If high-hazard areas exist on your property, 
be sure appropriate warning signs are posted. 
Also be sure that adequate lighting is present 
throughout and functioning.

Accident Investigations

Should an accident occur due to snowy/icy 
conditions, conduct an accident investigation 
promptly. The injured person should be 
attended to immediately. Treatment at a local 
healthcare facility should be emphasized no 
matter how minor the injury seems initially. 

Showing adequate concern for the safety and 
wellbeing of the injured person will create 
goodwill and prevent unwanted litigation.

Other Considerations

Other items to consider in your snow and ice 
removal operations include allowing adequate 
time for treatments to take effect; knowing 
the most appropriate treatment to use for the 
weather conditions (in extreme cold, calcium 
chloride is more effective than rock salt and 
less damaging to plants and soil); paying 
attention to temperature fluctuations that may 
permit conditions to refreeze; the reduction 
of visibility around corners due to high piles 
of snow; refreezing of water on surfaces 
due to snow melt; relocation of downspouts 
that discharge water onto walking surfaces; 
damage to carpets and floors from excessive 
salt that is tracked in from the outdoors; 
and providing removal or warnings of hidden 
hazards such as fire hydrants, curbs, grates 
and debris in the walkway that could be struck 
by cars or pedestrians if covered by snow.
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